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Presenter Notes
Presentation Notes
The process is simple. When a workplace injury happens… Call or use the QR CODE Company Nurse FIRST!

The injured employee can access the Company Nurse contact center by the toll free number or using the QR code.

When calling, the injured worker will speak with an Intake Coordinator (IC), who will gather all the details for the report of injury. 
If the injured worker scans the QR code, they will be directed to Lin, the virtual digital assistant, to initiate the injury reporting process. 

After the IC takes all the injury details they will be transferred to a nurse for Triage. 

*RN will access the injury and provide self-care advice.  Such a bandaid. 
*Or the RN will provide Medical Referral to the injured employee to approved medical provider for treatment. 

Either Self-care or Medical Referral will receive incident report immediately after the injury occurs.
















